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Introduction

This guide was produced for OSW to help their partner agencies and particularly
those staff with some responsibility for IT training or online learning.

Although it can be picked up and used by almost anyone some of the points
benefit from being “introduced” by someone with a knowledge of the subject
already. This means that the guide may be thought of as part reference, part
discussion document.

It is expected that readers have a reasonable knowledge of the Microsoft Windows
environment and are capable of starting programs, including the Command
Prompt, using Windows Explorer to manage files and know how to start up,
shutdown and reboot the machine.

Comments on the content of this guide are welcome and should be sent to
quide@appichar.co.uk
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Legal Stuff
S0mE RIGHTS RESERLED
This work is is governed by a Creative Commons license.

The license may be found online at
http://creativecommons.org/licenses/by-nc-sa/Z1.0/

Key license terms:

display, and perform the work. In return, licensees must give the

Attribution. The licensor permits others to copy, distribute,
@ original author credit.

Noncommercial. The licensor permits others to copy, distribute,
display, and perform the work. In return, licensees may not use
the work for commercial purposes -- unless they get the licensor's
permission.

Share Alike. The licensor permits others to distribute derivative
works only under a license identical to the one that governs the
licensor's work.

This is not a license. It is simply a handy reference for understanding the Legal
Code (the full license) - it is a human-readable expression of some of its key
terms. Think of it as the user-friendly interface to the Legal Code beneath. This
Deed itself has no legal value, and its contents do not appear in the actual
license.

Creative Commons is not a law firm and does not provide legal services.

Distributing of, displaying of, or linking to this Commons Deed does not create an
attorney-client relationship.
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Definitions, styles, etc.

Styles
Normal text looks like this.

Text you may see on the computer screen looks like this:

C.\>i pconfig

W ndows 2000 | P Configuration

PPP adapter GPRS:

Connection-specific DNS Suffix
| P Addr ess.

.. .. . i 172.23.139.156
Subnet Mask . . . . . . . . . . . : 255 255 255, 255
Default Gateway . . . . . . . . . :

172.23.139. 156
C\>

When included as part of the text, commands you type in are shown in bol d, for
example “Use i pconfi g to check IP address details”.

Information boxes are used to highlight particular types of information. The
symbol on the left denotes the type of information presented.

‘ Serious potential problems are shown with this symbol
@ Useful information, hints, tips, etc.
|..| Suggested further reading or other useful information
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