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Automated helpdesk reports sent
via email ensure that | am updated
about every individual request made
throughout the organisation.

The central server is held in
a fireproof location and is
backed up twice a day. This
saves resource. The structure
of files and folders is more
efficient due to the data
being held in one central
location. We have the ability
to allow different people
to access different levels of
information or different parts
of the server.For me as CEO, |
now can view all folders and
data making administration
tasks easier.

Indeed, as a CEO | am much
happier knowing that all of
the information is in one
place. | have peace of mind
that all of the information
is backed up and the risk of
losing data is minimised as much as possible. | have had to use the
back up a few times and the twice daily back up has made a difference
in being able to retrieve data.

It makes me feel confident that as we expand we have the right
solution in place, which means it is cost effective and simple to add
another user.lt also means when we need to upgrade this can be done
simply and systematically. Our costs will be kept to a minimum and
the long term benefit of having all of the information in one place is
enormous.

Of course, we do have the benefit of a third party resource in the
form of appiChar. From our experience with them | would urge other
charities to insist on the following:

Representatives should be professional and polite at all times both
on the phone and during site visits; equipment sourced should always
be of a high standard and systems recommendations should always
be commensurate with the organisation’s needs. Automated helpdesk
reports sent via email ensure that | am updated about every individual
request made throughout the organisation. | recommend that facility
even though it might not be used all the time.

Make sure the provider consistently meets its promised response
rates and there is always a representative available on the phone
during normal working hours. For us, approximately 90% of queries
are resolved instantly (mainly via the remote access function). When
the occasional site visit is required, an appointment is almost always
possible within 2 to 3 working days, if not the next day.

The remote support function works without fault and dramatically
reduces the amount of time appiChar need to spend visiting a site,and
thereby significantly reduces costs.| would suggest external IT support
would not be possible without the use of this function, particularly
with a multi-site organisation such as ours.

piChar

www.appichar.co.uk

To find out more about reducing the cost of your IT
Telephone: 0845 456 3970 or email: info@appichar.co.uk

Char

Managed IT services
for the not-for-profit sector

Greater control over your budget
with Card

Do differently..

01 9540 3486
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Card

appiCardis a fixed rate IT service that
provides assigned not-for-profit employees
and volunteers with direct,immediate and
unlimited access to expert IT Support.

Services included in the appiCard:

appiCard Included?

Unlimited telephone support
On-site critical support

Online backup per person

Remote monitoring

Workstation and asset management

Total printer cover telephone and
critical onsite

Liaison with 3rd party branded
application software suppliers
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To discuss further: 0845 456 3970 | info@appichar.co.uk
www.appichar.co.uk



